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BEFORE THE UNITED STATES OF AMERICA
DEPARTMENT OF TRANSPORTATION
FEDERAL AVIATION ADMINISTRATION

SELF SERVE PUMPS, INC.
Complainant

\2 Docket No. 16-07-02

CHICAGO EXECUTIVE AIRPORT

Respondent

REBUTTAL

Pursuant to 14 C.F.R. § 16.23(f) Respondent, Chicago Executive Airport (“Respondent™
or “Airport™), files this Rebuttal, along with supporting evidence, to the Reply to Answer and
Motion to Dismiss (“Reply”) filed by Self Serve Pumps, Inc. (“Complainant”). The Respondent
incorporates in this Rebuttal all of the arguments made ‘in, and exhibits submitted with, their
Answer and Motion to Dismiss, and reiterates those arguments as if restated herein.

L INTRODUCTION

As explained in detail in Respondent’s Answer and Motion to Dismiss (“Answer”), this
case arises out of a denial of the Complainant’s request to offer commercial self-service
aeronautical fueling at the Airport. The Airport Minimum Standards limit the sale of aviation
fuel to full-service FBOs, which are also required to provide a number of other acronautical
services.

The Minimum Standards the Airport has adopted are reasonable and comply with long-
standing FAA interpretation of Federal law. The Complainant’s request to sell fuel at the Airport

did not meet the requirements of the Minimum Standards. Therefore, it was proper of the




Airport to reject the Complainant’s application to establish a stand-alone aeronautical self-
service fueling business at the Airport.
IL. THE COMPLAINANT’S OBJECTION TO THE EVIDENCE OF THE

INCUMBENT FBOS’ COMPLIANCE WITH THE MINIMUM
STANDARDS IS IN ERROR

The Complainant objects (Reply at 2) to the Answer exhibits showing that the incumbent
FBOs’ contractual requirements are similar to the requirement imposed by the Minimum
Standards for full-service FBOs. See Answer Exh. B, Atlantic FBO Agreement (Excerpt); and
Answer Exh. C, Signature FBO Agreement (Excerpt). First, the Complainant protests that the
lease excerpts are “misleading and irrelevant” because they do not pertain to the incumbent FBOs
at the Airport. Reply at 2. As explained in footnotes 2 and 3 of Respondent’s Answer, however,
the Airport’s two current FBOs, Signature Flight Support (“Signature™) and Atlantic Aviation
Services (“Atlantic”), are the current lessees-in-interest under the two lease agreements from
which excerpts were included. The names appearing on the leases, however, are not those of the »
incumbent FBOs as the interests in each of the original FBO leases (as amended) have more
recently been assigned, individually, to Signature and Atlantic.

The Airport clarified the chain of lessees prior to Signature’s acquisition of its current
interest, as follows:

On December 23, 1986, the Airport entered into several lease agreements with

Geroge [sic] J. Priester Aviation Services, Inc. (the “FBO Leases”). On April 30,

1988, Priester assigned its interest in the FBO Leases (as amended) to Palwaukee

Aviation, Inc. On October 9, 2001, Palwaukee assigned its interest in the FBO
Leases (as further amended) to Signature Flight Support Corporation.

Answer at 3 n. 2. Thus, Signature is the current lessee under the Lease Agreement between the
City of Prospect Heights, the Village of Wheeling, and George J. Priester Aviation Service, Inc.

Answer Exh. C, Signature FBO Agreement (Excerpt).




Likewise, the Airport explained the history of the Atlantic FBO agreement as follows:
On October 1, 1998, the Airport entered into a Fixed Base Operation Lease
Agreement with North America Jet Inc. On April 18, 2006, Macquarie FBO

Holdings LLC (Atlantic Aviation Services’ holding company) acquired the capital
stock of the successor in interest to North American Jet.

Answer at 3 n. 3. Atlantic is currently the lessee under the lease agreement from which the
excerpt was provided in Answer Exh. B because, pursuant to the April 18, 2006, acquisition, the
interest of the named party (North American Jet, Inc.) was transferred to Atlantic.

The Complainant also notes that “there is no building at PWK called Hangar 2. Reply at
2. Complainant is correct. The building known as Hangar 2 was part of the original set of
hangars leased to George J. Priester Aviation Services, Inc. Although each hangar was leased
under a separate agreement, each of the original agreements incorporated substantially similar
terms. Notwithstanding the many amendments and assignments to each of the original hangar
leases, however, the aeronautical services required to be provided pursuant to the original
agreements, did not change. Thus, the service requirements shown in Answer Exh. B are
currently applicable to Atlantic.

The Complainant also questions the inclusion of excerpts of the leases rather than the
documents in their entirety. .Reply at 2. The entire set of lease documents consists of several
hundred pages covering a number of hangars and buildings, amendments to the original leases,
and assignments. The Airport believes that the contents of these agreements’ are not relevant to
the issues raised by Complainant in this case. Thus, given the Airport’s scarce personnel
resources, and in an effort to limit the size of the administrative record in this case, the Airport is

not submitting the complete set of agreements at this time. If FAA believes it is necessary that

' The Airport notes that the original FBO agreements predate the adoption of the Airport Minimum Standards.




the entire set of agreements be included in the administrative record for the determination of this
case, the Airport will be happy to comply and make them available. See 14 C.F.R. § 16.29(b)(1)
(“the investigation may include one or more of the following, at the sole discretion of the FAA:
... additional information furnished by the parties at FAA request.”) At this time, however, the
Airport believes it has submitted all the necessary evidence in response to the Complaint.

III. CONTRARY TO COMPLAINANT’S ALLEGATIONS, SIGNATURE

MEETS THE AIRPORT’S MINIMUM STANDARDS INCLUDING THOSE
FOR AIRCRAFT MAINTENANCE SERIVCES

The Complainant argues that, contrary to the Airport’s assertions, the Airport FBOs are

not in compliance with the Minimum Standards. Reply at 2. Specifically, the Complainant
contends that Signature is not currently providing aircraft maintenance services. Reply at 2.

The Airport searched Signature’s website, and notes that Signature does advertise the
( availability of on-call aircraft maintenance services at the Airport. See Rebuttal Exh. A. As
provided for in the Minimum Standards, Signature meets its Aircraft Maintenance requirements
via agreements with third parties. The Airport sought and received confirmation of the third-party
agreements between Signature and other entities to provide aircraft maintenance. Rebuttal Exh.
B. Thus, the Airport notes that Signature currently has agreements with Flight Check Aircraft
Maintenance, Chicago Executive Service Center, and North American Jet Maintenance, LLC for
performing aircraft maintenance from the Signature prémises at the Airport. Under these
agreements, the maintenance service providers are authorized to enter Signature’s premises at the
Airport and perform maintenance upon request for such services.

As the Complainant states, the Minimum Standards at the Airport state that an “FBO
shall provide Aircraft Maintenance ...” and that an “FBO can meet these Minimum Standards for

the provision of Aircraft Maintenance by and through an authorized Sublessee who ... operates
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from the FBO’s Leased Premises.” Reply at 2 (citing Reply Exh. B at 9). Because Signature
offers aircraft maintenance services at the Airport via agreements with other qualified entities
and advertises these services on the Signature website, the Airport considers that Signature
fulfills the maintenance requirements of its lease agreement as well as those outlined in the
Airport Minimum Standards.

IV.  CONCLUSION

For the reasons set forth in the Answer and in this Rebuttal, the Airport’s rejection of the
Complainant’s request to establish a self-service fueling business at the Airport was proper and,
contrary to the Complainant’s assertions, did not violate the Airport’s Federal obligations. FAA

should therefore reject the Complainant’s claims and dismiss the Complaint with prejudice.

Regpectfully submitted,
ja& O e
mea————

Pablo O. Niiesch

SPIEGEL & MCDIARMID
1333 New Hampshire Ave., N.W.
Washington, DC 20036

Phone: 202-879-4000

Fax:  202-393-2866

Attorney for Respondents
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Signature Flight Support Fixed Base Operator at Wheeling Illinois PWK Chicago Executi... Page 1 of 1

vl RESERVATIONS  PROGRANS & SERVICES

-5///'/"/%’/_7//%-.

85A Aviation
FBO Overview

Popcom, candy

: 7 Select A Different F80 :
CONTACT US =
) Chicago Executive - PWK
m Chicago Executive Airport

1100 S. Milwaukee Avenue
Wheeling, IL 60090
Phone: 847.537.1200 or 847.484.7139
ATRIATIONS Fax: 847.537.2738 or 847.537.4188
UNICOM: 122.95 | ARINC: 129.950
Email: Palwaukee asignaturefight.com
MII’GSIIESIIY Fuel Brand: Chevron/Texaco
Open: 24 hours/7 days a week
Airport Information: Chicago Executive Airport
Chicago and its suburbs feature a thriving economy, parks, storied architecture and friendly people. Located a 30-minute drive from the city's key
business centers and residential areas, Chicago Executive Airport is the top reliever airport for the city of Chicago.
4 Paiwaukee is convenient for anyone residing in or conducting business in the Loop, Northwestem Chicago or the surrounding suburbs. Let the first-
; class team at Signature's PWK help you make the most of your time in the windy city. And remember, "please fly quietly".
3 FBO Quick Search
On-Site Features:
Select an FBO...
® Pilot lounge with video library
® Hangar(s) 480,000 sq. ft. - largest aircraft size G-V
. @ US Customs on airport, Phone: 847.537.1200
i " . | & Showers
f VWHAT'S NEW ® Outdoor patio with picnic area and grill
- ® (Other: heatth and fitness center, complimentary transportation
| Find out more about Fuel
! Up, our new retail jet fuel o
. . Specialties:
I discounting program.
1
]
!
1

°

® Large screen TV, movies
® Valet parking as requested 21

® Ppilot supply shop on airport Mark Costa, General Manager

Support Services: For more information, ciick here
to email General Manager

GPU's

Deicing and pre-heat

Wheeichair

Vacuum cart

Other: aircraft charter on airfield, hangar storage, hangar
deicing, aircraft plug-ins, defuel car, preheats, forklifts, oxygen
and nitrogen

Driving Directions

Airport Map

Local Services Directory

Local Hotels

Gourmet Caterers
Transportation Companies
Aircraft Maintenance (on-call)

5 Print This Page

Home { Sitemap | Privacy Policy | Terms & Conditions of Use | Handling Charge Policy | Contact Us
Signature Flight Support is a BBA Aviation Company
©20Q07 - All rights reserved.

http://www .sienatureflight.com/locations/pwk/ 8/13/2007
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VENDOR RELEASE AND INDEMNIFICATION FOR THE PERFORMANCE
OF AIRCRAFT MAINTENANCE AND OTHER RELATED AIRCRAFT SERVICES TO
TRANSIENT OR TENANT AIRCRAFT

SIGNATURE FLIGHT SUPPORT CORPORATION, a Delaware corporation, (hereinafter,
“Signature™), which maintains a flight support operation (hereinafter “FSO") at Chicago Executive
Airport. Wheeling, lllinois (hereinafter “Airport”), by Its execution hereof, hereby authorizes the
following person or entity, (hereinafier “Vendor"), to enter the FSO premises on a temporary
basis. consistent with the terms and conditions hereinafter stated.

1. Vendor. The name, address and telephons numbar of the Vendor are as follows:
Name: Flight Check Aircraft Maintenance
¢/o Tom Losey
Address: 152 Touhy Court
Des Plaines, iliinois 60018
Telephone: 847.299.5111 or B47.652.3712
Type of Aircraft Requiring Maintenance / Servicing: All certified to work upon

2. Services To Be Performed.  Vendor shall enter the premises of Signature for the sole
purpose of performing maintenance, cleaning or other related work (hersinafter, “Aircraft”) at the
request of the Aircraft owner, pilot or other designated representative. Vendor shall be authorized
to perform maintenance and repair work exclusively to the Aircraft and only in the area
designated for such maintenance, cleaning and/or repair work by local Signature management.
Vendor expressly agrees that at no time shall its maintenance activities infringe upon the ability of
Signature or other tenants to operate aircraft, including, but not limited to, ingress and egress
from the FSO, and their respective office, shop, parking and/or hangar space(s) as a result of
Vendor's maintenance activities.

3 Aircraft Security. The Alrcraft, which is the subject of maintenance, shall be stored
witnin the boundaries of the Airport's perimeter fence. Vendar represents that it shall adhere at ail
times fo the prevailing and applicable Airpont and Federal Aviation Administration ("FAA”} security
reguiations and the Transportation Security Administration {"TSA").

4. Indemnification. Vendor agrees to indemnify, defend and hold harmiess
Signature and the Airport, their respective officers, directors, agents and employees and
Signature’s parent, subsidiary, related and affiliated companies from and against any and all
liabilities, damages, injuries, losses, claims, fines, penalties or judgments, of any kind whatsoever
(including those arising from third parties), including all costs, atiorneys' fees, and expenses
incidentat thereto, which may be suffered by, or charged to, Signature by reason of any loss of or
damage to any property or injury to or death of any person arising out of or by reason of any
breach, violation or non-performance by Vendor or its agents, servants, consultants, contractors,
subcontractors, licensees or employees of any covenant or condition of this Release or by any
act or failure to act or negligence of such persons.

5. Insurance. Vendor represents to Signature that it has secured and presenily
mainitains Worker's Compensation, Employer's Liability, Automobile, and Comprehensive
General Liability insurance with respect to Airport liability and completed operations on an
occurrence basis from a qualified insurer. Vendor further agrees to provide a Certificate of
Insurance on a standard ACCORD form showing Signature and Airport Authorily, its respeclive
officers, directors, agents, and employees and Signature's parent, subsidiary, related and
affihated companies as additional insured. Vendor and its insurers agree to waive their rights of
subrogation in favor of Signature with respect to loss or damage resulting from the services 1o be
performed or furnished hereunder, except where loss or damage results from the gross
negligence or willful misconduct of Signature. Additionally, it is understood that Vendor's liability
extends beyond the FSO and its Immediate surrounding environment to encompass all of
Vendor's acts or omissions while operating on the Airport and Signature’s entire ieasehold.




6. Environmental Protection Procedures Vendor shall conduct its operations to meet or

exceed requirements set forth in applicabie local, state, and federal laws and in accordance with
safe and proper industry practices in order to prevent environmental accidents. Such practices
include but are not limited to the following:

a. Documents verifying that Vendor has removed and disposed of any
and all Regulated Substance safely, properly, and in 8 manner which
meets Or exceeds applicable Law;

b. Vendor shall not wash or clean ils equipment, including, but not
limited to aircraft on the Leased Premises. Vendor shall at all times
protect the drain from spills of Regulated Substances and agrees to
instruct all its employees, agents, servants, contractors,
subcontractors, invitees, and other representatives in writing
regarding such requirement and the proper operation and
maintenance of this drainage system;

c. Vendor shall not place or maintain open containers outside the
Hangar during inclement weather;

d. Vendor shall cover any and all trash containers placed or maintained
cutside the Hangar.

e. Vendor shall provide secondary containment for all chemicals stored
within 55-gallon containers within the Leased Premises.

f. Vendor shali keep all flammabie and combustible chemicals within
fire suppression cabinels when not in use,

9. Vendor shall provide copies of Material Safety Data Sheets for each
and every Hazardous Substance as defined in 20 CFR 1910.1200
used or stored on the Leased Premises stating the name, location,
description, and quantify of any Regulated Substance In, on, or at
the Leased Premises;

h. Vendor shall provide Signature written notice and copies of Vendor
shail verify that all chemical containers are labeled so that their
contents can be identified readily in case of an emergency.

i. Vendor shall verify that that all reactive compressed gas
{acetylene/oxygen) containers are secured 20 feet apart if not on a
regulated welding can.

IN WITNESS WHEREOF, the parties have executed this Release as of the day
and year first above written.

SIGNATURE FLIGHT SUPPORT (Vendor dba name)
CORPORATION L UHT COE”

B@“f%‘//

(ts: | WJ /Z%




Sent By: BROOKE INSURANCE; 815 228 9027, Aug-10-07 10:15; Page 1/1

AcoRp. CERTIFICATE OF LIABILITY INSURANCE, g5 o4 "m0,

[ *RODUGER THIS CERTIFIGATE 15 ISSUED A8 A MATTER OF INFORMATION
. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

Brooke Ins &Financial Sarvioas HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

1935 Scuth Alpine Road ALTER THE CQVERAGE AFFORDED BY THE POLICIES BELOW.

Rockford IL 612108
Phone: 815-226-8987 Paxi8l5-226-9027

WsURED mSURERA: X L Specialty
INSURERB: _ Travelers Property Casualty In

INSURERS AFFORDING COVERAGE

FLIGHT CHECK LLC
Thomas Lone INSUHER C: ) e ]

152 Toukl . i
Des P aines IL 60018 ::::lf.?:.m__)_}p_g{;.qgg International Ins.Co.
R G

-

COVERAGES

THE POLICICE UF INSUHANCE LIS &0 BELUVW HAVE BERN (58U 10) (1R NSURED NAMCD ABOVE FOR THE POLICY FERIOD INDICA TR, NG TWITIHSTANDING
ANY RFQUINRMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENY WINH RESEFRET TD WHICH THIS CERTIFICATE MAY BC 1SSUED OR

MAY PERTAIN, T1{G INGURANCE AFFORDED 8Y THE PULKCIES UESCRIBED HEREWN 13 SUBIFCT TO ALL THE TCRMS, TXCLUSIONS AND CUNDI| KNS OF SUCH
POLICFS AGGRRAOATE. LlMlTS S} {OWN MAY HAVE BCEN REDUCED 8Y PAID CLAIME,

b TYPE OF INSURANCE POLICY NUMBER _ W (urmm UMIYS
| GENERAL LIABILITY i | FAGH QcuRRENCE $5,000,000
A | X | commoaciaL sensAL LY | NAF3033864 05/01/07 | D5/01/08 | FIRE DAMAGE ny nonfvn) | 8 50,000
| ceame naoe | | accun MEO EXP (Any oneparwon) | $ 5, 000
n PERSONAL 2 ADV INJURY |3 1,000,000
| em;mmw»e«rs $10,000,000
GENL AOGREGATE | T APPLLIES PRR: PRODLICTS - COMPOPAGS (51,000, 000
" lrowev] 1 T oc ~
_QHTOMOB(LE LIABIITY COMBINED SINGLE LIMIT $1,000,000
Bl |awvauo - BA-31570241-06-HPR 03/01/07 | 03/01/08 | Esseder) AR
| | At ownco autos BODILY IMSURY .
X | SEHED ED AUTOS ! (P persun) _
; —~ HIKED ALLOS } BUDRY INURY s
! | | nomownepautes l {Per acadent)
’ | PROPERTY DAMAGE s
5 (Per Jeoideny)
GARAGE LIABILITY AUTO GNLY - EA ACCIDENT | § e
T anvavio otHERTHAN  FAACC 1S
AMITOOMLY: aG6 18
EXCEES LIABILITY BALR OCCURHENCE L4
J ocour ~. CLAIMS MADE | ARGREGATE: s
s
"] oeouctime L
RETENTION 3 3
WORKERS COMPENSATION AND X ] Toh?f'ﬁw‘rfg ; |°r:§_‘_ ]
p | FMPLOYERSTLIABILITY 1969104 05/04/07 | 05/04/08 |EL EACHACCIDRNT 51,000,000
| E4. QISIASE - EAMPLOYER $ 1, 000, 000 |
£.L.DISEASE . PoLICYIIAT | 5 1, 000, 000
OTHER
A | Hangarkeepere Liab | NAP3033864 a%/01/07 | 05/61/08 Airozatt 100,000
; ; Each Loss 100,000

DESCRIPTION OF OPERATIONS/LOCATIONSAVEHICLE /EXCLYSIONS ADUED BY ENDORSEMENT/SRECIAL PROVISIONS

CERTIFICATE HOLDER [N I ADDITIONAL INSURED; INGURER LEYTER; - CANCELLATION
CHICOO06 SHOULD ANY OF THE ABOYE OESCRIBED POK ICIEH A€ CANGELLED BEFORR THE EXPIRATION

DATE THEREOF, THE 13SUING INBURER WILL ENDEAVOR TOMAL 10 oAvs WRITTEN

NOTICE TO THE CERTIFICATE HOLDER THE LEFT, BUT FAILURE Y0 DO §0 6HALL
IMPOSE NO OBLIGATION OR LIARLITY OF7ANY URER, T3 AGENTS OR
REPREZENTATIVES. Z
AUTHORIZED REPREDENTATIVE .
R ’ \\, .
} Daniel J. Anger . .
“ACORD 28-S (7197) @ACORD CORPORATIDN 1988
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VENDOR RELEASE AND INDEMNIFICATION FOR THE PERFORMANCE
OF AIRCRAFT MAINTENANCE AND OTHER RELATED AJRCRAFT SERVICES TO
TRANSIENT OR TENANT AIRCRAFT

SIGNATURE FLIGHT SUPPORT CORPORATION, a Delaware corporation, (hereinafter,
"Signature”), which maintains a flight support operation (hereinafter “FSO") at Chicago Executive
Airport, Wheeling, lllinois (herelnafter “Airport"), by its execution hereof, hereby authorizes the
following person or entity, (hereinafter “Vendor™), to enter the FSO premises on a temporary
basis, consistent with the terms and conditions herelnafter stated.

1. Vendor. The name, address and telephone number of the Vendor are as follows:
Name: Chicago Executive Service Center previously known as Palwaukee Service Center
Address: 26 East Palatine Road
Wheeling, Hllinois 80090
Telephone: 847.537.1205
Type of Aircraft Requiring Maintenance/ Servicing: All certifled to work upon

2, Services To Be Performed.  Vendor shall enter the premises of Signature for the sole
purpose of performing maintenance, cleaning or other related work (hereinafter, “Aircraft’) at the
request of the Aircraft owner, pilot or other designated representative. Vendor shall be authorized
to perform maintenance and repalr work exclusively to the Alrcraft and only in the area
designated for such maintenance, cleaning andfor repair work by local Signature management.
Vendor expressly agrees that at no time shall its malntenance activitles Infringe upon the abllity of
Signature or other tenants to operate aircraft, including, but not limited to, ingress and egress
from the FSO, and their respective office, shop, parking andf/or hangar space(s) as a result of
Vendor’s maintenance aclivities.

3. Aircraft Security. The Aircraft, which is the subjact of maintenance, shali be stored
within the boundaries of the Airport's perimeter fence. Vendor reprasents that it shall adhere at afl
times to the prevailing and applicable Airport and Federal Aviation Administration ("FAA") security
regulations and the Transportation Security Administration ("TSA”).

4, {ndemnification. Vendor agrees to indemnify, defend and hold harmless
Signature and the Airport, their respective officers, directors, agents: and employees and
Signature's parent, subsidiary, related and afflliated companies from and against any and all
liabilities, damages, Injuries, losses, claims, fines, penaities or judgments, of any kind whatsoever
(including those arising from third parlies), including all costs, attorneys’ fees, and expenses
Incidental thereto, which may be suffered by, or charged to, Signature by reason of any loss of or
damage to any property or injury to or death of any person arising out of or by reason of any
breach, violation or non-performance by Vendor or its agents, servants, consultants, coniractors,
subcontractors, licensees or employees of any covenant or condition of this Release or by any
act or failure to act or negligencs of such persons.

5. insurance. Vendor represents to Signature that It has secured and presently
maintains Worker's Compensation, Employer's Llability, Automobile, and Comprehensive
General Liability insurance with respect to Alrport liability and completed operations on an
occurrence basis from a qualified insurer. Vendor further agrees to provide a Cerlficate of
Insurance on a standard ACCORD form showing Signature and Airport Autharily, its respective
officers, direclors, agents, and employees and Signature’s parent, subsidiary, related and
affiliated companies as additional insured. Vendor and its insurers agree to waive their rights of
subrogation in favar of Signature with respect to loss or damage resuiting from the services to be
performed or furnished hereunder, except where loss or damage results from the gross
negligence or willful misconduct of Signature. Additionally, it is understood that Vendor’s liability
extends beyond the FSO and its immediate surrounding environment to encompass all of
Vendor's acts or omissions while operating on the Airport and Signature’s entire leasehold.




6. Environmental Protection Procedures Vendor shall conduct its operations to mest or
exceed requirements set forth in applicable lacal, state, and federal laws and in accordance with
safe and proper industry practices in order to prevent environmental accidents. Such practices
include but are not limited to the following:

a. Documents verifying that Vendor has removed and disposed of any
and all Regulated Substance safely, properly, and In a manner which
meets or exceeds appiicable Law;

b. Vendor shall not wash or clean Its equipment, Including, but not
limited fo aircraft on the Leased Premises. Vendor shall at all times
protect the drain from spills of Regulated Substances and agrees to
instruct all lts employees, agents, servants, contractors,
subcontractors, invitees, and other representatives in writing
regarding such requirement and the proper operation and
maintenance of this drainage system;

¢. Vendor shali not place or maintain open containers outside the
Hangar during inclement weather,;

d. Vendor shall cover any and all trash containers placed or maintained
outside the Hangar.

e. Vendor shail provide secondary containment for all chemicals stored
within 55-gallon containers within the Leased Premises.

f.  Vendor shall keep all flammable and combustible chemicals within
fire suppression cabinets when not in uss.

g. Vendor shall provide copies of Materlal Safety Data Sheets for each
and every Hazardous Substance as defined in 28 CFR 1910.1200
used or stored on the Leased Premisas stating the name, location,
description, and quantify of any Regufated Substance in, on, or at
the Leased Premises;

h. Vendor shall provide Signaturs written notice and copies of Vendor
shall verify that all chemical containers are labeled so that thelr
contents can be Identified readily in case of an emergency.

i. Vendor shall verify that that all reactive compressed gas
(acetylene/oxygen) containers are secured 20 feet apari if nol on a
regulated welding cart.

IN WITNESS WHEREOF, the parties have executed this Release as of the day
and year first above written.

SIGNATURE FLIGHT SUPPORT (Vendor dba name)
CORPORATION / LALO  _GOSCUTIVE SSAVILE CRVTRA (e

b fpeares CQQQ%—
=~ de /'fm Ws: os/Troucin
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VENDOR RELEASE AND INDEMNIFICATION
FOR THE PERFORMANCE
OF AIRCRAFT MAINTENANCE AND OTHER RELATED AIRCRAFT SERVICES TO
TRANSIENT OR TENANT AIRCRAFT

SIGNATURE FLIGHT SUPPORT CORPORATION, a Delaware corporation,
(hereinafter, “Signature”), which maintains a flight support operation (hereinafter “FSO") at
Chicago Executive Airport, Wheeling, lllinois (hereinafter “Airport”), by its execution hereof,
hereby authorizes the following person or entity, (hereinafter "Vendor’), to enter the FSO
premises on a temporary basis, consistent with the terms and conditions hereinafter stated.

1. Vendor. The name, address and telephone number of the Vendor are as
follows:

Address: 1011 South Wolf Road
Wheeling, IL 60090
Telephone: 847.520.8813
Type of Aircraft Requiring Maintenance/ Servicing: Any

Name North American Jet Maintenance, LLC g

Aircraft Registration Number: Various %7‘, 5 e 4572057,
; Aircraft Owner / Operator: Any Srears o 4pt ClosnH
2. Services To Be Performed. Vendor shali enter the premises of Signature for the

sole purpose of performing maintenance on the above referenced aircraft (hereinafter, “Aircraft”)
at the request of the Aircraft owner, pilot or other designated representative. Vendor shall be
authorized to perform maintenance and repair work exclusively to the Aircraft and only in the
area designated for such maintenance and/or repair work by local Signature management.
Vendor expressly agrees that at no time shall its maintenance activities infringe upon the ability
of Signature or other tenants to operate aircraft, including, but not limited to, ingress and egress
from the FSO, and their respective office, shop, parking and/or hangar space(s) as a result of
Vendor's maintenance activities.

3. Alrcraft Security.  The Aircraft which is the subject of this Release shall be
stored within the boundaries of the Airport's perimeter fence. Vendor represents that it shall
adhere at all times to the prevailing and applicable Airport and Federal Aviation Administration
("FAA") security regulations and the Transportation Security Administration ("TSA”).

4, Indemnification. Vendor agrees to indemnify, defend and hold harmless
Signature and the Airport, their respective officers, directors, agents and employees and
Signature’s paremt, subsidiary, related and affiliated companies from and against any and all
liabilities, damages, injuries, losses, claims, fines, penalties or judgments, of any kind
whatsoever (including those arising from third parties), including all costs, attorneys' fees, and
expenses incidental thereto, which may be suffered by, or charged to, Signature by reason of
any loss of or damage to any property or injury to or death of any person arising out of or by
reason of any breach, violation or non-performance by Vendor or its agents, servants,
consultants, contractors, subcontractors, licensees or employees of any covenant or condition
of this Release or by any act or failure to act or negligence of such persons.

5. Insurance. Vendor represents to Signature that it has secured and presently
maintains Worker's Compensation, Employer's Liability, Automobile, and Comprehensive
General Liability insurance with respect to Airport liability and completed operations on an é

Opus:Users:caw:Documents:Microsoft User Data:Saved Altachmanis:Vendor Release and Indemnification NAJ,LLC{3).doc W




occurrence basis from a qualified insurer as set forth on the aftached Exhibit “A.” Vendor-further
agrees to provide a Certificate of Insurance on a standard ACCORD form showing Signature
and Airport Authority, its respective officers, directors, agents, and employees and Signature's
parent, subsidiary, related and affiliated companies as additional insureds.

Vendor and its insurers agree to waive their rights of subrogation in favor of Signature
with respect to loss or damage resulting from the services to be performed or furnished
hereunder, except where loss or damage results from the gross negligence or willful mlsconduct
of Signature.

Additionally, it is understood that Vendor's liability extends beyond the FSO and its
immediate surrounding environment to encompass all of Vendor's acts or omissions while
operating on the Airport and Signature’s entire leasehold.

IN WITNESS WHERE ies have executed this Release as of the déy

and year first above written.

SIGNATURE FLIGHT SUPP RT (Vendor)
CORPORATION }}7’ North Ajﬁrncan Jet Mamé?jance LLC
By:

'3 /'{64/ G BiSe. e é AL

Its:

Date: /f/:‘) ///j/’7 Date: é/y/ﬂ

gl
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EXHIBIT “A”
insurance

MAIL CERTIFICATES TO: Signature Insurance Department, PO Box 9085, Mission Viejo, CA 82690-9085

Insurance Company Flnancial Strength Requirements

Q AM Bast Rating: B+
u] Financlal Size: \

Minimum Insurance Dollar Limits Required From SFSC Customers, Tenants & Vendors

entering or using our ramp and/or hangars as servicas apply and/or construction/vendor activity:

»  Alrcraft Hulf and Liability
0  Alrcraft Hull “All Risk” Aircraft Hull Insurance for 100% of the
total replacement cost of the aircraft insuring against ioss to the Aircraft or other property.
G Aircraft Liability Aircraft Liability thsurance (ground flight) with 8 minimum Combined
Single Limit of $5,000,000 covering bodily injury (including passengers)
and property damage.
i ¥» Llabliity - Alrport Premises:
i Q Commercial General *aggregate for products and completed operations
i O Tie Downs/T Hangars/Office Combined Singie Limit $2,000,000 per occurrence®
i Q Al Others Combined Single Limit $5,000,000 per occurrence*
Q Auto Combined Single Limit $5,000,000 per occurrence
O Environmental/Pollution Combined Single Limit $10,000,000 per occurrence
» Liability ~ Off Alrport Premises: )
Q Auto Combined Single Limit $1,000,000 per occurrence.
Q Commercial General Combinead Single Limit $ 1,000,000 per occurrence for products and
completad oparations
> Liability - Other: ) -
Q Builder's Risk "All Risk", Full Completed Value of Project and must include
“Delay in Start-Up”
Q Professional (Errors & Omissions) Combined Single Limit $5,000,000 per occurrence
» Property: :
Q Property “All Risk", Full Replacement Value
> Workef’s Compensation & Employar's Liability:
Q Worker's Compensation Statutory
QO Employers Liabllity $1,000,000 each occurrence for bodily injury by accident

$1,000,000 each oceurrence for bodily Injury by disease.
$1,000,000 potlicy limit for bodily injury by disease.

Speclal Provisions For Certificate of Insurance: All such required liability insurance, except Automobile, Workers Compensation and
Employers Liabfity shall name Signature Flight Support Corporatlon, its parent, subsidiary, related and affiliated companies, and the Alrport
Authority, its respective officers, directars, agents, and employees as additional insureds. If the required labliity polices do not contain a
standard separation of insured provision, they shall be endorsed to provide cross llabllity coverage. All required insurance policies, except
Workers Compensation, Employers Liabifity and Automobiie Llablilty shall contain a waiver of subrogalion in favor of Signature Flight
Support Corporation and its subsidiaries. Al required insurance policies shall be evidenced by Certificates of Insurance, which provide at
Iea‘;stl thirty; (:i’»ocl)) c:ays advance writtan nolice of any canceliation or changes adverse to the interests of Signature Flight Support Corporation
and lts subsidiaries,

NOTE: Minimum Insurance amounts stated cannot be lowered without express written consent of Signature Flight Support
Corporation. Higher Insurance limits required by Airport Authorities, will supersede the limits stated above and will require
verification and possible coverage & premium Increases. :
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CERTIFICATE OF SERVICE



Certificate of Service

I hereby certify that I have today, the 23rd day of August, 2007, served the foregoing
Rebuttal by U.S. Mail on the following:

Rob Hillerich

President, Self Serve Pumps, Inc.
70 E. Hintz Road

Wheeling, IL 60090

¥
é‘ @ ;
[

Pablo O. Niiesch




